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OFFICE OF LONG-TERM CARE SUPPORTS & SERVICES  
Update for the Consumer Task Force 

September 23, 2008 
 
BUDGET - The Office is working on the FY2010 budget. 
 
GRANT UPDATES - Attached 
 
OFFICE UPDATES: - Several support staff have been re-assigned 

• Mary Kay Thelen is the new contract analyst for the Office.  She 
will be responsible for assuring that the contracts are complete and 
submitted in a timely manner. 

 
• Amanda Farley is now a data technician and will help Robin 

Mossbarger with nursing facility transition data, among other 
things. 

 
LONG-TERM CARE SUPPORTS AND SERVICES ADVISORY 
COMMISSION - The Commission meeting for September will be held 
September 22, in Detroit, at the Long-Term Care Connections.  The 
announcement is attached. 
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SEPTEMBER 2008 
 



STATE PROFILE TOOL GRANT 
SEPTEMBER 2008 

 
MPHI continues to work on filling in the draft outline of the Profile.   
 
Advisory Council - We have set the Council schedule for information sessions and 
subsequent meetings.  On September 11, we met with representatives from 
Medicaid and Public Health.  The meeting on Friday, September 12 went well, 
with good input from the Council.   
 

SYSTEMS TRANSFORMATION GRANT (STG) 
SEPTEMBER 2008 

 
The OLTCSS will be holding meetings to review the Strategic Plan for this grant.  
These meetings will be scheduled over the next few months. 
 

 
MEDICAID INFRASTRUCTURE GRANT 

SEPTEMBER 2008 
 

There is no update for September 
 

PREPAID LONG-TERM CARE  
There is no update for September 
 

 



Date of Report: September 2008
Program

SWMLTCC WMCLTCC DWCLTCC UPLTCC Totals Totals
D. I and A Calls

Long Term Care Contacts 8,494 5,178 6,973 1,026 21,671 21,671
Contacts Referred to Options Counselors 981 903 3,668 2,192 7,744 7,744

Total Contacts 9,475 6,081 10,641 3,218 29,415 29,415

E. Resource Database
Resource availability by county/city (list the

county/city) 701 2,002 197 681 3,581 3,581
F. Options Counseling Cases

1 Options Counseling Cases Opened 699 1,107 3,195 1,054 6,055 6,055
2 Cases Closed 296 473 1,866 714 3,349 3,349
3 Cases Continuing Open 881 977 2,241 702 4,801 4,801
4 Level of Care Determinations 2,272 2,795 2,833 1,620 9,520 9,520

F.
Community Education 
Presentations

1 Number of Presentations 98 22 25 753 898 898
2 Number Present 2,131 223 5,165 795 8,314 8,314

G. Outreach Activities
1 Number of Activities 137 36 66 122 361 361
2 Number of brochures distributed 5,155 9,391 7,413 7,363 29,322 29,322

SWMLTCC WMCLTCC DWCLTCC UPLTCC Totals Totals

H. Stakeholder Meetings 
1 Number of Meetings 80 43 241 7 371 371
2 Number of Participants 184 323 805 167 1,479 1,479

Partnership agreements 20 399 38 23 480 480
I. Board Meetings 

1 Number of Meetings 5 7 8 5 25 25

J. Consumer Advisory Board Meetings 
1 Number of Meetings 5 9 7 5 26 26

SWMLTCC WMCLTCC DWCLTCC UPLTCC Totals Totals
L. Nursing Facility Transitions
1 Transferred to Waiver 146 123 102 35 406 406
2 Transferred to CIL 113 9 4 3 129 129

Transitioned by LTCC
3 Opened 302 25 122 74 523 523
4 Completed 75 0 44 34 153 153
5 Continuing 227 25 78 40 370 370

SWMLTCC WMCLTCC DWCLTCC UPLTCC Totals Totals

M. Requests for Emergent Services 8 2 335 8 353 361

Summary of Long Term Care Connection Activities

Transitions

Emergent Requests

All Long Term Care Connections as of February 2008

Services
Actual

Community Involvement



Number of Enrollments by Waiver Agent
(n=465)
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Recipients by Gender
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Age Distribution of Recipients
(n = 465)
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Number of Dis-Enrollments
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Waiver Agents

NHCM………..6 Enrollments 
14SRWMI……4 Enrollments  
R10NW………16 Enrollments 
3B…………….96 Enrollments 
R2AAA………22 Enrollments 
AAA1B………4 Enrollments
R4AAA………9 Enrollments
R8…………….2 Enrollments
TCOA………..52 Enrollments
TSA…………..4 Enrollments
UPCAP………87 Enrollments
DAAA………..150 Enrollments
SS Inc............1 Enrollment
1- C TIC……..11 Enrollments

September 4, 2008
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